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Two of the nation’s major volun- 
tary consumer organizations (Na- 
tional Consumers League and Con- 
sumer Federation of America) have 
recently held elections. Here are the 
names and addresses of their new 
presidents along with the name of 
the chairman of another major volun- 
tary organization, the Conference 
on Consumer Organizations: 

Erma Angevine, National Con- 

sumers League 

1028 Connecticut Ave., NW 

Washington, DC 20036; tele- 

phone 202-797-7600 


Ellen Haas, Consumer Federa- 
tion of America 

Suite 901, 1012 14th St., NW 

Washington, DC 20005; tele- 
phone 202-737-3732 


Louis Meyer, Conference on 
Consumer Organizations 

P.O. Box 158 

Newton Center, MA 02159; tele- 
phone 814-732-2451 


“Accountability in Consumer 
Interests” is the theme of the 24th 
annual conference of the American 
Council on Consumer Interests 
which will be held April 19-22 at the 
Chicago Marriott Hotel. Participants 
include Lee Richardson, Acting Di- 
rector of the Office of Consumer Af- 
fairs (OCA) who will speak on 
“Accountability—Looking from the 
Inside Out.” Registration fee is $25, 
which includes a copy of the proceed- 
ings resulting from the conference 
(student registration fee is $12.50). 


To register, and to obtain infor- 
mation on scheduled events write or 
eall American Council on Consumer 
Interests, 162 Stanley Hall, Univer- 
sity of Missouri, Columbia, MO 
65201; telephone 314-882-3817. 


Lay that pistol down 


Consumer Product Safety 
Commission (CPSC), in cooperation 
with Crosman Arms, has announced 
a repair program for certain single 
shot, pump-up pellet pistols that may 
discharge accidentally because of in- 
adequately tightened screws. 


Some 35,000 Model 1377 ‘“Ameri- 
ean Classic’? and Model 1322 
“Medalist” pistols distributed during 
1977 and through January 1978 are 
involved and may have an improperly 
installed screw. The pistols operate 
normally at first, but repetitive use 
may cause the grip frame to loosen 
with the result that the pistol (1) 
cannot be cocked and will not work 
unless manually held together, or (2) 
the pistol can be cocked but may dis- 
charge with the safety on, or (3) it 
can be cocked and may discharge 
without the trigger being pulled. 

(Continued on page 2) 
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OCA asks FERC to keep utility fuel data available to the 


public 


In a prepared statement to the Federal Energy Regulatory Commis- 
sion (FERC), the Office of Consumer Affairs (OCA) has strongly recom- 
mended that FERC withdraw its proposed regulation to severely restrict the 
information on fuel price and quality currently available to the public. 


The proposed regulation would limit information to the public on the cost 
and quality of fuel purchased by utilities now regularly reported on FERC 
Form 423, “Monthly Report of Cost and Quality of Fuel for Electric Plants.” 
OCA contends that the availability of such information helps keep prices at 
competitive levels, encourages shopping for better and cheaper fuels, main- 
tains the effective operation of the marketplace, permits public monitoring of 
compliance with environmental regulations and promotes active public par- 
ticipation in the utility rate-setting process. 


OCA submitted the statement at a FERC conference on proposed 
changes to its regulations covering FERC Form 423. Under the FERC pro- 
posal, only average fuel price data would be released. 


OCA said the FERC proposal “would be a severe blow to those individu- 
als and groups who rely on Form 423 to monitor utilities’ fuel purchasing 
policies.” 

In the statement OCA refuted arguments offered by utilities which 
petitioned FERC for the proposed changes. The petitioning utilities con- 
tended that the fuel price data contained in Form 423 have or are likely to 
contribute to anti-competitive behavior or otherwise increase prices of fuel 
sold to public utilities. OCA cited several studies indicating that market fac- 
tors in the coal industry seem to preclude anti-competitive behavior and 
price collusion and said that “the petitioners have failed to show that the 
public availability of Form 423 data has any socially harmful effects.” 

OCA also said that in light of the increasing trend for public participa- 
tion in the government decision-making process, including utility rate-setting 
proceedings, information of the type contained in Form 423 “is necessary for 
analysis of many of the issues raised in these proceedings.” 

In discussions with groups which represent consumers in utility rate- 
setting proceedings, OCA has learned that most of these groups find the 
information currently available to be necessary in presenting arguments be- 
fore state utility commissions. 


The value of this public participation has been recognized by the Na- 
tional Association of Regulatory Utility Commissioners which has stated 
previously that “improper practices by electric utilities are frequently 
brought to the attention of state and Federal commissions by responsible 
consumer groups.” 


Public participation currently is being encouraged to the point that Fed- 
eral funding is becoming available, and OCA said that to deny Form 423 
information to the public “would Se to make a sham of the express public 
policy of encouraging citizen participation in these types of proceedings.” 

(Continued on page 2) 





Pistols (Continued from page 1) 


Owners of these pistols should 
take them to any Crosman authorized 
service center. A list of service cen- 
ters was provided with each pistol. 
Models manufactured after January 
1978 do not contain the defect and 
can be identified by an ‘“R” stamped 
on the pistols and on the outside of 
the pistol carton. Repair will be 
made at no cost to consumers. For 
more information contact Crosman 
Arms, 980 Turk Hill Rd., Fairport, 
NY 14450; telephone 716-223-6000. 


Owners may also obtain informa- 
tion by calling the CPSC toll-free 
hotline at 800-638-2666. Maryland 
residents only call 800-492-2937. 


FDA reports on... 


e MERCURY IN ORANGES— 
Food and Drug Administration 
(FDA) continues to receive inquiries 
about Israeli oranges that may have 
been injected with mercury. FDA 
says it has no reason to believe that 
any oranges shipped into the US are 
contaminated; the cases reported 
have been in the Netherlands, Eng- 
land and Scotland. FDA is working 
with Agriculture Dept. to examine 
the fruit. 


e NO HUNGER BREAD—FDA 
is also receiving inquiries about No 
Hunger Bread, a bread mix that has 
been advertised nationally in news- 
papers since early this year. The 
bread mix, which has been sold by 
mail order, costs $10 and makes 4 
loaves of whole wheat bread. US 
marshals in Cleveland have seized 
more than 20,000-cartons of the mix 
because FDA alleged that it is illegal 
and “grossly deceptive” under both 
the food and drug: sections of the 
Food, Drug and Cosmetic Act. 


Among the many claims made for 
the bread mix that FDA says are 
false and misleading are: 


e The product is effective in 
clearing the brain, preventing heart 
attacks, cancer, various diseases of 
the colon, appendicitis, phlebitis, 
constipation, hemorrhoids, varicose 
veins and obesity. 


e The product depresses hunger. 


e The mix produces a bread that 
is nutritionally superior to whole 
wheat bread. 


Distributor of the product is 
listed as American Health Foods, 
4626 Cleveland Ave., NW, Canton, 
OH. 
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Utility fuel information (Continued from page 1) 


OCA participated in the FERC conference on behalf of consumer 
groups—many of which are small and unaware of FERC’s proposal to restrict 
public availability of utility fuel information—as well as individual consum- 
ers. 


The availability of Form 423 information provides incentive to electric 
utilities to purchase fuels at the lowest possible cost. Inasmuch as electric 
utilities’ costs for fuel are passed on to consumers, consumer and other public 
interest groups can work to keep electric rates as low as possible by carefully 
monitoring utility fuel costs. Without access to the fuel price and quality 
information on Form 423, eonsumers lack necessary data to press utilities to 
seek out the cheapest fuels that meet environmental standards. 


In its statement OCA also said the current availability of Form 423 in- 
formation: 

@ Poses little risk of having a harmful effect on fuel prices and that the 
benefits of public availability are great. 

e Cannot by itself create a danger of collusive or otherwise anti- 
competitive behavior. 

® Can enable consumer groups and state utility commissions to spot poor 
utility fuel purchase policies and detect abuses. 


e Is useful in verifying the accuracy of automatic fuel adjustment 
charges. 


Living costs: 2001 A.D. 


Manplan Consultants of Chicago has prepared a research report on what. 
it will cost to live in the year 2001. The following table (taken from the re- 


port) shows what you can expect to pay for basic items—only 23 years from 
now—at various rates of inflation: 


If your present income is $10,000 and your basic living costs are as listed 
below, income projections at 6%, 10% and 12% levels of cost-of-living in- 
creases show what income would be required in the year 2001 simply to 
maintain your present position. 


LIVING COST CALCULATION—2001 


Column No. 1 2 


Percent 
Item Cost Cost 6% 10% 12% 


Rent 20 
Food 20 2,000 
Clothing 15 1,500 
Ulilities 3 300 
Health Care 7 700 
Auto 10 1,000 
Household Upkeep 10 1,000 
Entertainment 10 1,000 
Savings 5 500 


2,000 8,600 
8,600 
6,450 
1,290 
3,010 
4,300 
4,300 
4,300 
2,150 


21,660 
21,660 
16,245 
3,249 
7,581 
10,830 
10,830 
10,830 
5,415 


33,700 
33,720 
25,290 

5,100 
11,900 
16,860 
16,860 
16,860 

8,430 


Totals 100.0 $10,000 $43,000 $108,300 $168,000 





How to calculate your own costs: 
1. Prepare a percentage item breakdown of your own expense items, income & costs as 
in Columns 1, 2 and 3 above. 
2. For 6% inflation rate, multiply each dollar amount by 4.3 and place in Column 4. 
3. For 10% inflation rate, multiply each dollar amount by 10.83, and place in column 5. 
4. For 12% inflation rate, multiply each dollar amount by 16.86, and place in Column 6. 
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Top 20 complaints 


The Office of Consumer Affairs (OCA) has compiled a list of the top 20 
consumer complaints it received in 1977. The top 20 complaints have re- 
mained relatively constant with minor fluctuations over the past 4 years, 
with only one new complaint making the top 20 in 1977—the ‘“Watches/ 
Clocks” category. Complaints in this area centered on the problems of serv- 
ice, especially when a timepiece has been sent to the manufacturer for repair. 
Also, many consumers seem to be having trouble with the LED watches. 


“Automobile Tires” climbed from 12th place in 1976 to 10th place in 1977, 
possibly because many new car buyers did not recieve a spare tire with their 
cars (as a result of a rubber strike in 1976). In addition, there has been an 
increase in the number of complaints about the quality of original equipment 
tires. 


Here is the 1977 list by rank, category and percentage of total com- 
plaints received in each category:* 


RANK CATEGORY % OF TOTAL 
1 Automobiles 21.70 
z Mail order 9.65 
3 Business practices 4.98 
4 Credit 3.73 
5 Appliances 3.38 
6 Housing/real estate 2.54 
7 Insurance 2.17 
8 Food 2.04 
9 Travel 2.01 

10 Auto tires 1.69 
11 Magazines 1.67 
12 Advertising 1.64 
13 Television/radio 1.61 
14 Watches/clocks 1.31 
15 Mobile homes/rec. veh. 1.05 
16 Utilities 1.01 
17 Home repairs 0.09 
18 Household 0.08 
19 Movers 0.07 
20 Medical/dental 0.07 


* OCA stresses that it uses these categories in the broadest of terms. 
OCA is in the process of revising its product classification code to more accu- 
rately reflect complaint data received by the office. 


Generic drug substitution list 


Food and Drug Administration (FDA) has approved New York State’s 
list of generic drugs that may be substituted for equivalent but more expen- 
sive brand name products [See CONSUMER NEWS Feb. 15]. FDA Commis- 
sioner Donald Kennedy said, “The list compiled by New York contains drug 


products we believe doctors can prescribe and pharmacists can dispense with 
confidence.” 


New York has not yet gone to press with the list. FDA has informed 
CONSUMER NEWS, however, that copies of the 137-page manuscript can be 
obtained from FDA’s Freedom of Information Office for the duplicating cost 
of $13.60. Make checks payable to Food and Drug Administration and send 
them with a request for the New York State generic drug list to Freedom of 


Information Office, Food and Drug Administration (HFC-18), 5600 Fishers 
Lane, Rockville, MD 20857. 


Consumer education 
conference held 


President Carter, in a special 
message to the third annual Con- 
sumer Education “Catch Up” Con- 
ference, said that educated consum- 
ers can have a “critical part” in the 
task to lower the rate of inflation and 
keep it down. The message was re- 
layed by Esther Peterson, Special 
Assistant to the President for Con- 
sumer Affairs. 


The conference, held at Health, 
Yducation and Welfare Dept. 
(HEW) in Washington, DC March 2 
and 3, was sponsored by the Office 
of Consumer Affairs (OCA) and at- 
tracted more than 400 educators, 
community leaders, Federal, state 
and local consumer affairs officials, 
advocates, industry representatives 
and journalists. 


President Carter told the group 
that as consumer educators they 
“give our people a crucial inflation- 
fighting tool,” by showing consumers 
“how to participate fully in the proc- 
esses that affect them.” The Presi- 
dent also said that “when consumers 
have the information they need, 
when they are able to use that infor- 
mation to make wise purchasing de- 
cisions and when they have the basic 
skills to function in the marketplace, 
they can greatly influence our eco- 
nomic and our social policies.” 


Lee Richardson, Acting Director 
of the Office of Consumer Affairs 
(OCA), told CONSUMER NEWS that 
nationwide concern for consumer 
rights and responsibilites “was evi- 
denced by the large crowd of 
educators and others from almost 
every state in the union who came to 
learn more about consumer education 
techniques and resources.” 


Mrs. Peterson, in her own re- 
marks to the conference, described 
the need for consumers to become in- 
volved in policy and decision making 
and to work for change by using con- 
sumer education ‘not only in the 
traditional sense to help consumers 
make wise purchasing decisions, but 
also to help them carve their place in 
the democratic process, the results of 
which decide so much of what gov- 
erns their lives.” 


Juanita Yates, OCA conference 
coordinator, said the main theme of 
the conference focused on “promot- 
ing the need for citizen involvement 
and action, necessary ingredients for 
a society where consumers help 
create the conditions under which 
they wish to live.” 


Full conference proceedings are 
now being prepared and CONSUMER 
NEWS will give details on how copies 
may be obtained when that informa- 
tion becomes available. 
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New Federal publications 


e Supplement to the 1977-78 US Government Manual contains personnel and organization changes in 
the Federal Government since May 1, 1977, the revision date of the Government Manual. Copies are avail- 
able for $2.75 from Superintendent of Documents, Government Printing Office, Washington, DC 20402. 


e Single copies of Grandma Called It Roughage, a reprint from FDA Consumer, are available from 
Consumer Information Center, Dept. 658F, Pueblo, CO 81009. Publication discusses the theory that eating 
high fiber foods will prevent many diseases and describes the good things about fiber—and the bad things 
about too much fiber. 


e Energy Dept.’s Winter Survival gives tips on how to winterize your home, what to do if the pipes 
freeze, if the heat goes off, and if you get trapped in your car in a blizzard. It is free from Consumer 
Information Center, Dept. 680F, Pueblo, CO 81009. Organizations that would like to reprint the booklet 
may borrow reproducible mattes without charge by writing to Office of Public Affairs, Editorial Services 
Division, Energy Dept., Washington, DC 20545. 


© Solar Hot Water and Your Home is filled with illustrations of solar hot water systems and names and 
addresses of solar hot water equipment manufacturers. It is free by writing to Consumer Information Cen- 
ter, Dept. 605F, Pueblo, CO 81009. 


e Family Food Buying is a new Agriculture Dept. publication on buying and preparing food econom- 
ically for a designated number of people. Booklet is especially useful for homemakers, home economics 
teachers, extension specialists and welfare and health agency personnel. Single copies of this publication 
may be purchased for 70¢ from the Superintendent of Documents, Government Printing Office, Washington, 
DC 20402. Request Home Economics Research Report No. 37. 


© Your Legal Rights and Responsibilities is a new free booklet from Health, Education and Welfare 
Dept. on student rights and responsibilities, student records, and how to challenge their content if parents 
or students feel the records are inaccurate or misleading. For a free copy send a postcard to the Consumer 
Information Center, Dept. 652F, Pueblo, CO 81009. 


® Consumer’s Guide to Air Charters is a new booklet from Civil Aeronautics Board explaining 8 types 
of charters, their requirements and some charter pitfalls to watch out for. The booklet tells what to look for 
in a charter contract, including information on the charter organizer, airline, cancellation and refund rules, 
scheduling, and surety bond or escrow account arrangements. For a free copy send a postcard to the Con- 
sumer Information Center, Dept. 625F, Pueblo, CO 81009. 


© How To Save Money by Insulating Your Home, published by Energy Dept., discusses home insulation 
and gives tips on how to deal with contractors. Booklet tells how and where to insulate and contains do-it- 


yourself tips and precautions. For your free copy send a postcard to the Consumer Information Center, 
Dept. 603F, Pueblo, CO 81009. 
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